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Sony Art Frame Gallery 
App Installation
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To add personal pictures via USB Drive, please refer to step 9 on page 11. 

NOTE: Your Studio Frame will conceal your IR receiver. If you intend to use the Sony 
remote control, refer to the TV manual to enable the bluetooth remote connection. 
Additionally, you will need to add a simple remote IR extender in order to enable 

Power ON/OFF.

For CI Dealer assistance, please visit: 
https://www.sonypremiumhome.com/find-a-rep/index.php

To find your local Sony CI Representative
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OVERVIEW
Find detailed Instructions on the following pages.

1.	 Click the Settings button on the top right corner of your Sony remote 
controller

2.	 Under settings, scroll down to APPS
3.	 Under APPS, scroll to Security & Restrictions and select.
4.	 Within Security & Restrictions, enable CI Tools under the Unknown Apps bar.
5.	 Accessing the back of the display, insert the provided USB memory stick that 

comes preloaded with the SONY Art Frame Gallery app into the upper right 
USB port.

6.	 To launch your custom install dashboard from the homescreen, on your 
remote tap INPUT ->tap MUTE -> then press and hold MUTE

7.	 From the install dashboard, scroll down to INSTALL APK and select it.
8.	 After selecting INSTALL APK, a dialog will appear prompting you to install 

ART FRAME GALLERY.
9.	 Proceed with the installation by pressing INSTALL.
10.	 Complete install and press DONE.
11.	 Enable simple IP Control by selecting SETTINGS. From here, select Network 

& Internet, then scroll down and select HOME NETWORK. You will see an 
option for IP Control. Select this, then select to toggle on Enable Simple 
IP Control. A Prompt will tell you that this option may increase power 
consumption more than the normal configuration. Select OK.

12.	 Reboot your TV by holding down the power button on the remote, then select 
Restart.   

13.	 Launch Art Frame Gallery App from Home menu. Select Allow at the 
prompt, “Allow Art Frame Gallery to access photos, media, and files on your 
devices?” Art Frame Gallery will begin the process of importing additional 
images.

14.	 After import is completed and the contents of the gallery are displayed, 
remove provided USB memory stick

15.	 Launch the Art Frame Gallery app from the home screen. Once open, select 
the settings icon. From here, you can check sensor level (light sensor 
threshold).

16.	 Set threshold level below light sensor level. If the motion sensor is enabled, 
the motion sensor will detect movement according to the set time out range 
to turn the app on or off.  

17.	 For more detailed instructions regarding the Art Frame Gallery App, please 
continue on to the following pages of the manual. To add personal pictures 
via USB Drive, please refer to step 7 on page 10. 
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App Installation Instructions

1.     Enable “Install Unknown Apps” 
       a.) Enable Install Unknown Apps by selecting Settings -> Apps ->
            Security and Restrictions.

       b.) Navigate to Unknown Sources and Press ENTER.

       c.) Go over to CI Tool and press ENTER to enable it.
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App Installation Instructions

2.     Insert Provided USB Memory Stick into the USB 
Port in the Back of Your TV.

3.     Launch CI Tool App

a.) Press the following keys on your Sony TV remote:
tap INPUT -> tap MUTE -> hold MUTE until Custom Install Dashboard Opens.
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App Installation Instructions

4.    APK Install

       b.) Select the apropriate file name to install the app from the USB.

       c.) Select INSTALL on the dialogue box.

       a.) Select INSTALL APK.
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App Installation Instructions

       d.) Wait for the installation to complete.

      e.) When installation is complete, select DONE.

       Move to the next page to Enable Simple IP Control
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App Installation Instructions

6.    Enable Simple IP Control

       a.) Select SETTINGS 

       b.) Navigate down to Network & Internet and press ENTER.

              c.) Scroll down to Home Network and press ENTER.
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App Installation Instructions

       d.) Navigate down to IP control and press ENTER.

       e.) Scroll down to Simple IP control and press ENTER.

       f.) Press OK on the dialogue box, then reboot your display.
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App Installation Instructions

7.    Import Art

       a.) Launch the Art Frame Gallery App from the Home menu.

       

       b.) A prompt will ask “Allow Art Frame Gallery to Access photos, 
            media, and files on your devices?” Select Allow.

       c.) The Art Frame Gallery will begin importing additional images.
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App Installation Instructions

8.    Remove USB Memory Stick
       a.) After image import is complete, remove provided memory
            stick. Your app installation is now complete.

9.    Add Your Own Artwork
       a.) Looking to add your own artwork? Load your artwork onto a 
	 USB drive (it must be a JPG, located in the root folder of the drive).

       b.) Insert your USB into the back of the display.

       c.) You will see your artwork in the Gallery row labeled “USB” 
	 within the Sony Art Frame Gallery App.
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App Installation Instructions
       d.) Be sure to add your artwork to the Playlist by selecting the image, and 		
	 choosing Add from the menu that pops up. For best results, images should 	
	 be formatted to a 16 x 9 aspect ratio.

       e.) A popup will say “Item added to the list”.

       f.) You will then see your artwork added to the Playlist.
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App Installation Instructions

10.    App Settings
       a.) App settings can be changed by selecting the wrench icon in the top right 	
	 corner of the gallery page.

       b.) We recommend setting the light sensor threshold below the light sensor level 	
	 and setting the motion sensor time to 30 minutes. (The light 			 
	 sensor supersedes the motion sensor functionality.)

       c.) Matte color and size can also be changed in the app settings.
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